
Your business
is our business.

DOCKFT FILE COPV ORIGINAL

REDACTED - FOR PTJBLIC INSPECTION

ACCEITTEDIFU*D

0$ 25 ?u13

*o--'';ifr:'llfi:,;;':l$l**7852 Walker Drive, Suite 200
Greenbeft, Maryland 20770
phone: 301 -459-7590, fax: 301 -577-5575
intemet: wwwjsitel.com, e-mail: jsi@jsitel.com

October 10,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445l2th Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2013 ETC Annual Report of Lemonweir Telephone Companyr lnc.
Study Area Code 330900

Dear Ms. Dortch:

On behalf of Lemonweir Telephone Company, Inc. "Lemonweir", JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission's rules.r Lemonweir seeks

confidential treatment under Protective Order for section 54.313(f)(2) financial
information.2 The redacted version is also being filed this date via the FCC's Electronic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

&l$t'*t^tt
John Kuykendall
JSI Vice President
301-4s9-7s90
i kulzkendall@i sitel' com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

ii3iLB?i;"',,,'o o Y6
' 47 C.F.R. $$ 54.313, 54.422.
2ConnectAmericaFundetgl.,WCDocketNo'l0-9oetal.,Protective

(Protective Order). 47 C.F.R. $ 54.313(0(2).

Echelon Building tl, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Cwve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-3384473, fax: 512-3464822 phone: 651-452-2660, fax: 651452-1909 phone: 770-569-2105, fax: n0410-1608 phoE: 801-2944576, fax: E01-294-5124
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REDACTED - FOR PUBLIC INSPECTION
Page 1

.010, studyAreacode "o'oo Afi0FF{EBfPll 
k0

<O3O> Contact Name: Person USAC should contact rim cosEell"o Fa'lare! l,'f mllili:.i-l ''COmmlSSiOn

UrrrLits Ul tllE Jvu!u'-''

<035> Contact Telephone Number: 60a42765:.5

LEMONWEIR VAIJI'BY TEIJ

Number oi the

Contact Email Address:

in data line

Jim. cosEetlo@ll,Mnet. com
<039>

<1OO> Service Quality lmprovement Reporting

<2Oo> Outage RePorting (voice) 
,

<zto> l7ll'- check box if no outages to report

Email ot the identitied in data line <030>

Unfulfilled Service Requests (voice)

Number of Complaints per 1,000 customers (voice)

( @ mplete ottoched wo*sheet)

( com ptete o tloched wo*sheet)

{dttoch d$criPtive docu ment)

(check to indi@te @rtilicdtion)

(dttoched d escti Ptive docu ment)

(check to indi@te certiiicdtion)

( otto ch ed d 5ctiqtiee docu ment)

( comllete dttoch e d wo|*s heet)

( com p I e te o ttoch e d wo rks h e e t )

(complete dttoched wo*sheet)

(il ws, complete oftoched wo*sheet)

(check to indicote @rtiiicotion)

(ottdch d escriqtive d @ume nt)

(iJ not, check to indi@ft certilicotion)

(cofrplete ottoched wotksheet)

( co d p I e t e o tto ch e d wo*s h e e t)

<300>

<310>

<320>

<330>

<400>

<4LO>

<420>

Fixed

Mobile

0 .387

<430> Number of Complaints per 1,OOO customers (broadband)

<450> Mobile

<500>

<510>

<600>

<610>

<700>

<7!o>
<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality Standards & Consumer Protection Rules Compliance

330900wi510

Functionality in Emergency Situations

33 090 owi5 L0

Company Price offerings (voice)

Company Price Offerings (broadband)

ffi:il'1"-,T[:;l,iiil,l,ln"'"" e O
Voice Services Rate Comparability

TerrestrialBackhaul(Y/N)? O O
Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price CaD Additional Documentation Worksheet

lncluding Rate-of-Return Corriers affilioted with Price Cop Locol Exchonge Corriers
(check to indi@te ceftiJicotion)

( co n Pl et e o tt d c h e d w orks h e et )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indi@te certiJicotion)

( com7lete dttoched wo*s heet)

10t't012013 Page 1
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REDACTED - FOR PUBLIC INSPECTION

330900
<010> Study Area Code

<015> StudyArea Name tEMoMETR VALLEY TEL

<020> Program Year 2044

<o3O> ContactName-PersonUsAcshouldcontactregardingthisdata Jih coscello

<035> contactTelephoneNumber-Numberofpersonidentifiedindataline<o3o> 6084276515

<039> contactEmailAddress-EmailAddressofpersonidentifledindataline<o3o> Jim'coscello@llMnet com

TO BE COMPTETED BY THE REPORTING CARRIE& IF THE REPORTING CARRIER IS FITING ANNUAI- REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reporting carde4 my responslbilities include ensuring the accuracy of the annual reporting requirements for universal seruice support
ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

{ame of ReDortins Carrier:

;iqnature of Authorized Officer: Date

,rinted e of Authorized Officer:

litle or position of Authorized officer:

TeleDhone number of Authorized officer:

;tudv Area Code of ReDortins Carrier: Filins Due Date for this form:

under Title 18 ofthe United States Code, 18 U.S.C. 5 1001.
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330900<o1o> StudvArea Code

<015> StudvArea Name LEMONWEIR VAI,trJEY TEL

<020> Prosram Year 2014

<O3O> ContactName-PersonUSACshouldcontactregardingthisdata .rim costello

<o35> contactTeleohoneNumber-Numberofoersonidentifiedindataline<o3o> 6084275515

<039> contact Email Address - Email Address of person identified in data line <o3o> 'Ji'm ' coste l1o@Iynffiet - com

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER.S EEHAIF:

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

ufy that (Name of is authorized to submlt the lnfomation reported on b€half of the repoding 6nier.

rt; and, to t re best of my knowledge, the repotts and data providod to the aulhorized agent i3 accurate.

,lame of Authorized Agent: .fohn SEaurulaki Tnc

,lameofReDortinqCarrier: LEMONWEIR VAIJLEY TEIJ

iiqnatureofAuthorizedOfficer: CERTIFIED ONLINE Date: 10/10,/2013

)rinted name ofAuthorized Officer: Doma Rezin

'itl. of I Officer: Treasu

number of Authorize6 66;"... 508-427-5515

;tudv Area Code of Reoortine Carrier: 3 3 0 9 O 0 Filins Due Date forthis forn: L0 /Ls / 20a3

Persons willfully makinS fals statements on this form can be punished by fine or forfeiture under the Communictions Act of 1934, 47 U.S.C. SS 502, 503(b), or fine or imprisonment

underTitle 18 ofthe United States Code, 18 U.S.C. 6 1001.

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

he data reported hereln based on data provided by the reporting carrler; and, to the best of my knowledge, the information reported heretn is accuEte.

lame of ReDortins carrier: LEMOMEIR VA],LBY TEL

lame ofAuthorized Asent or Emplovee of Asent: Joh, staurulakis, Inc.

eofAuthorizedAsentorEmoloveeofAgent: CERTIFIED ONLINE Date; LO/A0/20a3

rrinted of Authorized AgentorEmolovee of Agent: Cassandra Helme

'itle or oosition of Authorized A€ent or EmDlovee of Aeent Senior halyst
'eleDhone number of Authorized Agent or Emolovee of Acent: 3 0 145 9 7590

itudv Area Code of ReDorting carrier: 3 3 0 9 0 0 Filine Due Date for this form: to /!5/ 201

18 ofthe United states Code, 18 U.S.C. 5 1001.

10t1012013
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REDACTED - FOR PUBLIC INSPECTION
Lemonweir Valley Telephone 330900 - Line 510

Lemonweir Valley Telephone Company's Demonstration of Compliance with

Applicable Service Quality Standards and Consumer Protection Rules:

In establishing this certification inits 2005 ETC Order,l the FCC found that an

ETC must make "a specific commitment to objective measures to protect consumers."2

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code

for Wireless Service would satisff this requiremenf' and that the sufficiency of other

commitments would be considered on a case-by-case basis.3 In this context, the FCC

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer

protection obligations under state law, compliance with such laws may meet our

requirement."4

Lemonweir Valley Telephone Company ("Company'') hereby certifies that

complying with applicable service quality standards and consumer protection rules.

Company is subject to consumer protection obligations under state law. These

obligations include, but are not limited to, the following: (1) frling a Local Exchange

Tariff pursuant to the requirements of Wisconsin Public Service Commission (PSC

165.032) which disclose rates, terms and conditions of service to customers; (2)

adherence to state consumer protection requirements governing telephone providers

which include customer billing requirements (PSC 165.05), written notice of service

I Federal-State Joint Board on (Jniversal Service, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (* 2 00 5 ETC Order").
2 Id. atpara.28.
3 Id. TheFCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract

terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific

disclosures in advertising; (6) separately identifu carrier charges from taxes on billing statements; (7) provide

customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies forprotection of consumerprivacy." Id. atn.7l.
4 Id. att.72.

it is

The
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LemonweirValley Telephone 330900 - Line 510

discontinuation (PSC 165.052(6)), offering of a deferred payment agreement for

residential customers (PSC 165.052), full and prompt investigations of all types of

customer complaints (PSC 165.053), compliance with billing and deposit dispute

procedures (PSC 165.0535), and adherence to meeting or exceeding service quality

standards for telecommunications providers (PSC 165.081); (3) truth-in-billing

requirements; and (4) CPNI, Red Flag Rules and other applicable federal and state

requirements governing the protection of customers' privacy.



REDACTED - FOR PUBLIC INSPECTION
LemonweirValley 330900 -Line 610

Lemonweir Valley Telephone Company's Demonstration of Ability to Function in

Emergency Situations

Lemonweir Valley Telephone Company ("Company") hereby certifies that it is

able to function in emergency situations as set forth in $5a.202(a)(2).1 The Company's

network is designed to remain functional in emergency situations without an external

power source, is able to reroute traffic around damaged facilities, and is capable of

managing traffic spikes resulting from emergency situations as required by Section

5a.202(a)(2). The Company adheres to state requirements that it makes reasonable

provision to function in emergencies, and the Company trains its employees on the

procedures to be followed in the event of an emergency in order to mitigate intemrption

or impairment of service (PSC 165.065). The Company can change call routing

translations as needed to reroute traffic around damaged facilities. Changing call routing

translations will also allow the Company to manage traffic spikes throughout its network,

as emergency sifuations require.

Specifically, each central office building is supplied with standby generators and

battery back-up that enable the central office to keep running until power is restored so

long as fuel is available, or until system changes are made to reroute traffic. The

Company has battery backup at all office locations and in its electronic equipment sites.

The Camp Douglas, New Lisbon, and Germantown COs all have permanent standby

generators. The remote switching units have batteries to run on temporarily, and there are

I Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and

is capable of managing traffic spikes resulting from emergency situations."



REDACTED - FOR PUBLIC INSPECTION
Lemonweir Valley 330900 -Line 610

mobile generators for extended outages in accordance with PSC 165.065. Length of run

time is determined by the equipment serving the area and the number of customers

working out of the equipment. They will continue to run as long as the Company has

access to fuel.
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LEMONWETR VALLEY TETEPHONE COMPANY (SAC 330900)

ATTACHMENT . LINE 3012.3016
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